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1.  __________ of the product is continually improved in order to enhance the 
Satisfaction of the customer. 

A) cost 

B) performance 

C) quality 

D) features 

 

2. Definitions of quality include: quality is ______ for use. Conformance to ________. 
A) fitness, conditions 

B) fitness, specifications 

C) capability, definition 

D) capability, specifications 

 

3. Something that fulfills/exceeds ________ preconceived ideas about quality is called a 
Quality product. 

A) stakeholders 

B) suppliers 

C) customers 

D) producers 

 

4. Users gap is a gap between: 
A) delivered product and requirements and design specifications developed for the 

Product 

B) cost of product and product specifications 

C) requirement specifications for the product and user expectations 

D) features of the product and cost of product 

 

5.  _________ plays an important role in determining some of the major qualities of the 
Software 

A) benchmarking 

B) metrics 

C) testing 

D) quality 

 

6. _________ is defined as ‘execution of a work product with intent to find a defect’. 
A) Design 

B) Development 

C) Testing 



D) Error 

 

7. When an application can be traced from requirement through design and coding Till 
test scenario and test cases till test results, it is termed as: 

A) Horizontal traceability 

B) Bidirectional traceability 

C) Vertical traceability 

D) Risk traceability 

8. What are the three levels of handling problems in quality management 
A) Correction, corrective actions, preventive actions 

B) Debugging, solving, executing 

C) Debugging, correcting action, preventive action 

D) Prevention, correction, execution 

 

9. Which of the following is not included in external failure costs? 
A) testing 

B) help line support 

C) warranty work 

D) complaint resolution 

 

10.  What is not included in prevention costs? 
A) quality planning 

B) formal technical reviews 

C) test equipment 

D) equipment calibration and maintenance 

 

 

11. Quality management in software engineering is also known as 

A) sqa 

B) sqm 

C) sqi 

D) sqa and sqm  
 

12. Inspections and testing are what kinds of quality costs? 
A) prevention 

B) internal failure 

C) external failure 

D) appraisal 

 

13. Which of the following is not a core step of six sigma? 
A) define 

B) control 

C) measure 

D) analyse 

 

14.  What kind of quality cost is incurred when an error is detected in a product prior to 
shipment? 



A) prevention 

B) internal failure 

C) external failure 

D) appraisal 

 

 

15. Exhaustive testing is 
A) always possible 

B) practically possible 

C) impractical but possible 

D) impractical and impossible 

 

16.  ______ involves technical feasibility of the kind of system or application proposed. 
A) Technical review 

B) Commercial review 

C) Public review 

D) Management review 

 

 

17. ______ involves gathering of customer requirements and arranging them in a form 
A) To verify and validate them. 

B) Proposal testing 

C) Requirement testing 

D) Module testing 

 

18. ______ is the smallest part of the software system which is testable. 
A) Process 

B) Function 

C) Unit 

D) Module 

 

19. In ______, the system is tested completely after development is over. 
A) Security testing 

B) Performance testing 

C) Big-bang testing 

D) Design testing 

 

20. What is the last stage of testing stages? 
A) Unit testing 

B) Module testing 

C) System testing 

D) Acceptance testing 

 

21. Which of the following correspond to the two questions 'Are we building the right product?' & 

'Are we building the product right?' 

a) Verification only 
b) Validation only 

c) Validation and Verification respectively 

d) Verification and Validation respectively 



 

 

22. ______ gives the benefits of optimization, reusability and flexibility. 
A) Requirement testing 

B) Proposal testing 

C) Object-oriented application testing 

D) Design testing 

 

23.  ______ I a powerful technique which can be used to complement conventional 
Structured testing. 

A) Requirement testing 

B) Proposal testing 

C) Rapid testing 

D) Design testing 

 

24. ______ is done by comparing the existing system with newly designed system to 
Validate it against existing system. 

A) Requirement testing 

B) Proposal testing 

C) Parallel testing 

D) Design testing 

 

25. ______ is intended to determine whether the changes components have introduced 
Any error in unchanged components of the system. 

1. Regression testing 

2. Compatibility testing 

3. Stress testing 

4. Design testing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


